OnucaHuve npouecca nepeaayum AaHHbIX

Jlist oratel nokymiku Bel Oynere nepeHarnpasieHsl Ha miarexxHbiil nuto3 [TAO "Coepbank Poccun" must
BBOJIa peKkBU3UTOB Batelt kapTol. [loxkanyiicta, mpurotoBbTe Bamny miactukoByto kapTy 3apanee. CoenHEHUE C
TUIATEXKHBIM IIUTIO30M U Iepesiadya HHHOPMALMK OCYIIECTBISIETCS B 3aIMIIEHHOM PEXXUME C HCIIOJIb30BaHUEM
npoToKoJia mudposanus SSL.

B cirygae ecnm Bam 6aHK moaepKuBaeT TEXHOJIOTHIO 0€30MacHOTO POBEACHNS HHTepHeT-TaTexeil Verified By
Visa nin MasterCard Secure Code u1st mpoBeieHHS TIaTeXa TakKe MOXKET MTOTPeOOBATHCS BBOJL CIICIIHAIBEHOTO
napoist. CriocoObl ¥ BO3MOXHOCTH MOJTYYEHHSI apoJIei Ul COBEPIICHNS HHTEPHET-TIaTeke Ber Mmoxere
YTOYHHTH B OaHKE, BBIITYCTHBIIEM KapTy.

Hacrosiuii caiiT monaepxkusaet 256-6utHoe mmdpopanue. KoHpuaeHIIMATBHOCT COOOIIAEMO# MEPCOHATBHOM
uHpopmanuu obecneunBaetes [IAO "Coepbank Poccun". Brenennas nndopmanus He OyeT mpeaocTaBlicHa
TPETHUM JIMLAM 32 UCKJIFOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOAAaTenbCcTBOM PD. IIpoBenenue miartexei no
0aHKOBCKHM KapTaM OCYIIECTBIISICTCS B CTPOTOM COOTBETCTBHH C TPSOOBAHHUSIMH IUIATSIKHBIX cucTeM Visa Int. u
MasterCard Europe Sprl.

Onucanue npouecca OnJaThbl

ITpu Be10OpE (hOPMBI OIITATHI C HOMOIIBIO TIIACTHKOBOW KapThl MPOBEICHNE TIIATEKa 10 3aKa3y
MIPOM3BOANTCS HETIOCPEACTBEHHO Tociie ero opopmiteHus. [locie 3aBeprieHns ohopMIIeHHS 3aKa3a B HAIIEM
MarasuHe, Bbl 1oJDKHBI OyieTe HaxaTh Ha KHONKY «Oriata 6aHKOBCKOM KapToly, IPH ATOM CHCTEMA MEPEKITIOYHT
Bac Ha cTpaHuIly aBTOpH3allMOHHOTO cepBepa, rae Bam Oyzaer npeyioxeHo BBECTH TaHHBIE IIACTUKOBON KapThl,
WHHULIMUPOBATH €€ aBTOPU3AIIHIO, [TOCTIE Yero BEpHYThCA B HAlll Mara3uH KHonkoi "BepHyTbes B marazun". Ilocne
TOro, Kak Bbl BO3BpallaeTech B Halll Mara3uH, CCTeMa yBeIoMUT Bac o pe3ynbpTarax aBropusanuu. B ciydae
MOATBEPKJICHHUS aBTOpH3aluu Bar 3aka3 OyzeT aBTOMaTHYECKH BHIMOIHATHCS B COOTBETCTBUH € 3aJJaHHBIMU Bamu
ycrnoBuAMH. B ciaydae oTkasza B aBTOpHU3aluHU KapThl BeI cMOkeTe HOBTOPUTH MPOIETYPY OMJIATHI.

AONOJIHUTEJZIbHO MOXXETE OTPA3UTb CJIEAYIOLLYIO UH®OPMALIMIO:

Mpu aHHYNMpOBaHMM 3aKa3a
Mpy aHHYSIMPOBaHMM NO3WLMIA U3 OMIAYEHHOro 3aKasa (MM NPU aHHYIMPOBaHWM 3aKa3a LenMkoM) Bbl MoxeTe 3aka3aTb
ApYyroii ToBap Ha 3Ty CyMMy, 60 BEPHYTb BCIO CyMMY Ha KapTy NpeABapuTENbHO HanMcaB NCbMO Ha e-mail.

AOCTABKA

[locTaBka Npov3BoaUTCS Ha 1-2-1 AeHb C MOMEHTA 3a4MC/IEHNSI AEHEr Ha Hall cyeT. ToBap A0CTaBNseTcs B paboune aHu
¢ 10-00 po 18-00. Mpw nonyyeHun ToBapa y NpeacTaBUTENS FOPUMANYECKOro NNUa A0MKHA ObITb JOBEPEHHOCTL C MEYATbLIO
OT KOMMaHuM-NnaTenbLnKa UM cama neyatb.

YacTHble NOKyNaTenm Ans nojy4eHus ToBapa A0MKHbI NPeAbsBUTb KBUTaHLUMIO C 0TMeTKo CoepbaHka 06 onnate unm
nacrnopT BnajenbLa KapTbl, €CM ornyiaTa NpousBeaeHa no 6aHKOBCKON KapTe.

FAPAHTUAHBIE OBSI3ATE/IbCTBA

lapaHTWitHOe 06cnyxmnBaHWe 060pyaOBaHUS B TEYEHWE BCEro rapaHTUMHOIO CpoKa OCYLLECTBSIETCS aBTOPU30BAHHbLIMM
CEPBUCHBIMM LIEHTPaMU COOTBETCTBYIOLWMX (BUPM-M3roToBUTENEN. AQpeca CEPBUCHBIX LIEHTPOB Bbl MoXeTe HalTK Ha
COOTBETCTBYIOLLEI CTpaHULIE HaLLero caiita. O6a3aTesNlbHbIM YC/TOBUEM BbIMO/IHEHUS FaPaHTUMHOTO PEMOHTA SBNSETCS
HasM4Ymne rapaHTUMHOMO TanoHa , B KOTOPOM A0/MKHbI 6aTb 3arnosiHeHbI rpadbl C HAMMEHOBAHWEM TOBApPA, rapaHTUMHLIM
CPOKOM, 1aTOM NPOAaXu U CEPUIMHLIM HOMEPOM YCTPOIACTBA.

Onnarta 6aHKOBCKUMM KapTaMu OCYLLeCTBIAETCA Nocrie NPOBepKU 3aKa3a MeHeaKepoMm
WHTepHeT-marasuHa.

OnnaTa no 6aHkoBCcKuM KapTam VISA

K onnate npvHumatoTcs Bce BMAbI NaTeXxHblx kapTodek VISA, 3a uckniovennem Visa Electron. B 6onblunHcTBe
cnyyaes kapTa Visa Electron He npumeHuma ans onnatbl Yepes MHTEPHET, 3a UCKITIYEHNEM KapT, BbIMYLLEHHbIX
oTaenbHbIMN 6aHkamu. O BO3MOXHOCTb onnatbl kapTol Visa Electron Bam HyXXHO BbISICHATb y 6aHKa-aMUTeHTa
BalLEen KapTbl.
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Onnara no KpeAUTHbIM KapTtaM MasterCard



Ha caiite k onnarte npuHumatotcs Bce Buabl MasterCard.

Platinum Master Card

SU1E JUSH SEFHHEL,

Y10 HYXKHO 3HaTh:

HOMep Ballen KpeaUTHOW KapThbl;
CPOK OKOHYaHWs1 AENCTBUS BaLLeN KpeOAUTHON KapTbl, Mecsau/ron;
CVV kog ons kapt Visa / CVC kog ana Master Card:

3 nocnegHue ungpbl Ha nonoce Ans NoAnucKn Ha o6op0Te KapTbl.

SIGNATURE - UNTER SCHRIFT - FIRMA
| 0000 Dooo 600e ooodys23) N

Ecnu Ha Bawwew kapTe kog CVC / CVV oTcyTCcTBYeT, TO, BO3MOXHO, kapTa He npurogHa ans CNP TpaHsakuun (T.e.
TaKMX TpaH3aKUMI, NPpK KOTOPbLIX cama KapTa He NPUCYTCTBYET, a UCMOMb3YTCA €€ PEeKBU3UTLI), U Bam crniegyeT
o6paTtuntbes B 6aHk Ana nonyyeHus nogpobHon nHdpopmaumu.

OITJIATA 3AKA30B YEPE3 CBEPBAHK

&) CBEPBAHK

&

Onnara 3aka3oB 4Yepe3 CBEPBAHK ocyliecTBnsieTcst nocrne NpoBepku 3aka3a MeHeKEPOM UHTEPHET-MarasvHa.
YUTtobbl onnatuTh 3akas, HeobxoaMmo pacnevartaTb KBUTaHUMIO 06 onnaTe ¢ canta marasvHa.
Mpepynpexaaem Bac, yto CBEPBAHK B3biMaeT komuccuto 3a ycnyry onnatbl.

OlJIATA 3AKA30B BAHKOBCKNMUN KAPTAMWU CBEPBAHKA
Kak onnatutb 6aHKOBCKOM KapToM.

Mo kHonke "lMepenitn Ha cant nnatexHon cuctembl CBEEPBAHK" Bbl 6ypete nepeHanpaBneHbl Ha
nnatexHoln wno3 MAO "C6epbank Poccun", roe Bbl cmoxeTe ykasaTb pekBuauTbl Baleit 6aHKOBCKOW KapTbl'.
CoeauHeHve c nnaTexHbIM LUMO30M W nepegada napameTpoB Baler nnacTukoBoW KapTbl OCYyLLECTBRSeTCA B
3aLLUMLLEHHOM pexunme € ucnornb3oBaHnem 128-6utHoro npotokona wundposaHnsa SSL.

Verified by MasterCard
VISA e

Ecnu BaHk-OMUTEHT Ballell NNacTUKOBOW KapTbl NoadepXnBaeT TexHonorno 6esonacHoro NpoBeaeHus
uHtepHeT-nnaTtexen Verified By VISA vwnn MasterCard SecureCode, GyabTe roToBbl yKa3aTb crieuuvanbHbIi
naponb, HeobxoauMbI Ans ycnelwHon onnatbl. Cnocobbl 1 BO3MOXHOCTE MONYYEHUsI Mapons Ansi COBEPLUEHUSN
WHTepHeT-nnaTexa Bbl MoxeTe yTouHWUTL B GaHke, BbiNyCcTUBLLEM Bally kapTy.

Mpu BbIGOpe ¢OpMbI onnaTel C NOMOLIBLID GaHKOBCKOM KapTbl MpOBeAeHMe nnatexa no 3akasy
NPOM3BOANTCS HEMOCPEACTBEHHO Mocne noaTBepXaeHuss ero meHemkepoM. [locne noaTBepkaeHus 3akasa
MeHegkepoM, Bbl 4omkHbl OyaeTe 3anTi B NMYHBIN KabuHeT Bawero 3akasa (no 20-3Ha4yHOMY YHUKanbHOMY HOMeEpY
3aKkasa, Mory4YeHHoOMYy Mpu oopMIeHnn) N HaxaTb Ha KHonKy «Onnata 6aHKOBCKOW KapToW», Mpu 3TOM cucTema
nepeBenéT Bac Ha cTpaHuly aBTopusaumnoHHoro cepepa CbepbaHka, raoe Bam 6yaeTt npeanoXeHo BBECTU AaHHbIe
NNacTUKOBOW KapTbl, MHALMNPOBATL €€ aBTOpM3aLMIo, MOCINE Yero Bbl CMOXETE BEPHYTLCH B HALL MarasuH KIvKoMm
no kHonke "BepHyTbca B MarasuH". [locre Bo3BpalleHns B Haw MarasuH, cuctema ysegomut Bac o pesynbTaTax



aBTOpM3aALINN.

[o nonyyeHust ycrnewHoro noaTBepaeHus nnatexa Baw 3akas 6yOeT HaxoauTbCs B pexume
OXuZaHus, nocne NATU AHeN oXuaaHus MomyyeHus onnaTtbl 3aka3 OyaeT aBTOMaTMYecku aHHynupoBaH. [locne
ycrneLluHoro NoATBepXXaeHUs nnaTexa Baw 3akas GyaneT nepeBedeH B pexvm OOCTaBKM MO ykasaHHOMY agpecy. B
cnyyae oTkasa B aBTOpu3aLMu kapTbl Bbl cMoXeTe NOBTOPUTL NpoLeaypy onnarsl.

Ha odopmnenne nnatexa CbHepbaHkom Bbigensetca 20 MUHYT, NO3TOMY, MOXanywncra, NpurotoBbTe
Bawy nnactukoByto kapTy 3apaHee. Ecnu Bam He xBaTuT BbliAENEHHOrO Ha onnaTy BPEMEHU Unu B Criydae otkasa B
aBTOpM3aumMu kapTbl Bbl cMOXeTe NOBTOPUTL NpoLeaypy onnarbl.

"KoHgbudeHyuanbHocme coobujaemoll nepcoHanbHol uHgopmayuu obecrneyusaemcs MMAO "C6ep6aHk
Poccuu”. BsedeHHasi uHpopmauyus He b6ydem npedocmasneHa mpembUM NnuyaM 3a UCKITIOYEHUEeM Crlyqaes,
rnpedycMompeHHbIX 3akoHoOamesiscmeom P®. [IposedeHue rnamexel no 6aHKOBCKUM Kapmam OCyulecmesissemcs
8 cmpoeomM coomeemcmeuu ¢ mpebosaHusiMu rnamexHbix cucmemVisa Int. u MasterCard Europe Sprl.

OTMeHa 3aKasa

Mpu yoaneHnn ToBapoB U3 OMIIa4YeHHOTo 3akasa WMy Npy aHHyNMpoBaHWK 3akasa LienvkoM Bl MoxeTe
3akasaTb ApYroil ToBap Ha Takylo e CyMMy, NMBo MOSHOCTbI0 BEPHYTb BCIO CyMMY Ha KapTy C nmomolibio Balero
MeHeKepa.

[JocTaBka v Bblgada 3aKa3sa, onsfla4yeHHOro nracTuKoBM KapTOﬁ.

[ocTtaBka unu Bblgaya npu camMoBbIiBO3€ TOBapa, onfia4eHHoro nnacTUKoBOW KapTOVI, ocyuiecTeBnaeTca
CO OHA 3a4uUcrnieHna aeHer Ha Hall CYeT.

YacTHble nokynatenun anda nonydyeHua ToBapa AOJDKHbl NpeobABUTb NMacnopT Briadesbua nyacTUKoBOM
KapThbl, NO KOTOpOVI npoun3soannacb onjiata 3akasa.

npe,ElCTaBVITeJ'Ib ropnanyeckoro nuua AoJjikeH uMeTb [OOBEepeHHOCTb C nevyaTtbid OT KOoMNaHuu-
nnartenblinka nnm camy nevaTtb.
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